
Explore City Maps
	 The city offers a full gallery of online, 
interactive geographic information system 
maps that can tell you whether you live 
within the city limits, when your recycling, 
refuse and leaves will be collected, where 
to find parks near your home and much 
more. Find the maps at http://maps. 
rockvillemd.gov.

Be In-the-Know About New 
Development
	 Notice a new building going up? Stay 
informed about what’s being built around 
town. The Department of Community 

Planning and Development Services 
provides regular updates on major devel-
opment applications, including links to ap-
plication materials and project locations. 
Find the applications and a map of devel-
opment projects, and sign up to be noti-
fied when the map is updated, at www.
rockvillemd.gov/developmentwatch.

Attend a Community Meeting  
	 Learn which civic association is 
closest to your home by calling the 
Community Engagement Division at 240-
314-8340 or referring to the map included 
with this insert. 

Learn About Community Policing
	 The Rockville City Police 
Department is committed to building 
trust between neighbors and law en-
forcement through community policing. 
Learn more about community policing 
and other RCPD programs at www.
rockvillemd.gov/communitypolicing. 
RCPD celebrates National Night Out 
each August. Learn how your neighbor-
hood can participate at www.rockville 
md.gov/nno. For more information about 
National Night Out or neighborhood 
watch programs, email Cpl. Ken Matney 
at kmatney@rockvillemd.gov. 

Explore Rockville 
by Bicycle
	 Bicycling offers a fun, healthy and 
efficient way to explore Rockville’s neigh-
borhoods. The city is creating a safe, 
well-connected network for bicycling and 
has more than 34 miles of shared-use 
paths, 4 miles of bike lanes and 3 miles 
of roads with sharrows. The city’s ef-
forts to encourage bicycling earned it a 
Bicycle Friendly Community bronze-level 
designation from the League of American 
Bicyclists. Learn more at www.rockville 
md.gov/bicycling.

GET TO KNOW OUR NEIGHBORHOODS

	 Rockville is a city of diverse neighborhoods with safe streets, well-kept homes, 
vibrant parks and vital community centers. The city government recognizes the 
important role neighborhoods – and neighbors – play as the foundation of city. We 
respect and foster that role through the city’s commitment to public safety, housing 
diversity, well-maintained infrastructure, support for high-quality education and city 
services that address the needs of all.
	 Rockville is a place one can truly and proudly call “my hometown,” where com-
munity members work with the city government to maintain the intimacy and 
warmth that “hometown” promotes. It is a place where neighbors know and care 
about each other and where families can grow in safe, secure neighborhoods, and, 
eventually, where community members can retire and thrive. Wherever you are in 
life, the City of Rockville offers a service, program or other way to connect to your 
community.
	 This quality of living is reflected in some of the city’s recent national rankings: 
Rockville has been named No. 1 on Livability.com’s list of “Best Cities for Families,” 
sixth among “Best Washington, D.C., Suburbs,” seventh on Movoto.com’s list of 
“Best Places Near Washington, D.C., for Young Professionals,” and seventh on 
Goodcall.com’s list of the best cities in the U.S. for women entrepreneurs.
	 This special section – offered here in “Rockville Reports” for the first time – 
highlights the programs, services and facilities that the City of Rockville offers to 
keep our neighborhoods strong, safe and vital to the community members who live, 
work and visit here.

A City of Neighborhoods Strives 
to Keep its Hometown Feel

Diversity in Our Neighborhoods
     Rockville prides itself on its hometown appeal as a city of diverse neighbor-
hoods. 
     Just how diverse are our neighborhoods? Rockville is the 14th most diverse city 
in America, according to WalletHub, with one-third of the city’s residents born 
outside the United States. 
	 “The City of Rockville is home to individuals and families from diverse back-
grounds and with varied socioeconomic characteristics,” a December 2016 city 
housing market and needs assessment reported. “The diversity of the population 
is one of the critical elements to creating the thriving and inclusive community of 
Rockville. If the city is going to be able to continue to attract and retain a diverse 
population, it will need to plan for a wide range of housing types that can meet fu-
ture needs.” Read the study at http://bit.ly/RockvilleHousingStudy.
     According to the U.S. Census Bureau, residents of Asian descent were the larg-
est racial minority in the city as of 2010, making up about 21 percent of Rockville’s 
population, up from about 15 percent in 2000. Rockville’s 2010 Hispanic or Latino 
population was about 14 percent of the population. Black or African-American resi-
dents comprised about 10 percent. 
     Rockville’s Mayor and Council continue to explore ways to make the commu-
nity a more inclusive place to live and work. A town hall meeting on Feb. 9 aimed to 
foster dialogue about how to improve the city’s efforts to welcome and engage its 
diverse residents. 
	 Learn how to become part of this ongoing conversation at www.rockvillemd.
gov/diversitytownhall and find articles about the recent housing study and about the 
city’s diversity outreach efforts in this issue of “Rockville Reports.”

EMERGENCY 
(Fire, Police, Ambulance Rescue). . . . . . . . . . . . . . . . . . . .                   911
Rockville City Police Department 
Non-Emergency. . . . . . . . . . . . . . . . . . . . .                     240-314-8900
Rockville City Police Department TTY. . .   240-314-8909
24-Hour Public Works 
Emergency Hotline. . . . . . . . . . . . . . . . . . .                    240-314-8567
Public Works Non-Emergency . . . . . . . .        240-314-8500
City Hall. . . . . . . . . . . . . . . . . . . . . . . . . . . .                            240-314-5000
Community Planning and 
Development Services. . . . . . . . . . . . . . . .                240-314-8200
Community Services. . . . . . . . . . . . . . . . .                  240-314-8310
Parks (Gude Maintenance Facility). . . . . . . .        240-314-8700
Water Treatment Plant. . . . . . . . . . . . . . .                240-314-8555
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Rockville: A City of Neighborhoods
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1	 Ashleigh Woods
2	 Woods Edge
3	 The Forest
4	 Americana Centre
5	 Burgundy Estates
6	 Silver Rock
7	 Burgundy Knolls
8	 David Scull Courts
9	 Cambridge Cluster
10	 Chadsberry
11	 Charles Walk
12	 Heritage Park

13	 Lynfield
14	 Markwood
15	 Montrose
16	 Rollins Park
17	 New Mark Commons
18	 North Farm
19	 Redgate Farms
20	 Rockcrest Courts
21	 Victoria Condos
22	 Villages at Tower Oaks
23	 Village Green
24	 Woodmont Park

25	 Woodmont Overlook
26	 Congressional Towers
27	 Rose Hill Falls
28	 Twinbrook Forest Condos
29	 Lincoln Park
30	 Legacy at Lincoln Park
31	 Hungerford
32	 Jefferson Square
33	 Cambridge Walk I
34	 Cambridge Walk II
35	 Woodmont Spring
36	 Fireside

37	 Waddington Park
38	 Courthouse Walk
39	 Wootton Oaks
40	 Rose Hills
41	 Fenestra Apartments
42	 Chestnut Lodge
43	 Thirty Oaks
44	 Cambridge Heights
45	 Carter Hill
46	 College Square Condos
47	 College Gardens
48	 Fallsbend

49	 Fallsmead
50	 Fallswood
51	 Flint Ledge Estates
52	 Glenora Hills CA
53	 Great Pines
54	 Watts Branch Meadows
55	 Horizon Hill
56	 Jefferson Place
57	 Orchard Ridge
58	 Plymouth Woods
59	 Potomac Woods
60	 Saddlebrook

61	 Woodley Gardens-West End CA
62	 Regents Square
63	 Woodley Gardens Co-op
64	 Woodley Gardens CA
65	 Potomac Springs
66	 Falls Ridge
67	 Griffith Oaks
68	 Rock Falls
69	 Argyle Apts
70	 Beall’s Grant
71	 Bethany House
72	 Heritage House

73	 Yale Village
74	 Ring House
75	 Town Center Apartments
76	 Park Terrace
77	 Scarborough Square
78	 The Fitz
79	 Jefferson at Congressional
80	 Rollins Ridge
81	 Twinbrook
82	 King Farm CA
83	 East Rockvllle
84	 Glen Hills Club

85	 Rockshire CA
86	 West End
87	 Bailey’s Commons Condos, 	
	 Phase III
88	 Fallsgrove Condos I
89	 Fallsgrove Condos II
90	 Fallsgrove Condos III & IV
91	 Palladian Condos
92	 Glenora Hills HOA
93	 Homes at Fallsgrove
94	 Fallsgrove POA
95	 King Farm Condo, Inc.

96	 Rockshire HOA
97	 Residences at King Farm
98	 Village at King Farm
99	 King Farm II Condos
100	 King Farm III Condos
101	 King Farm IV Condos
102	 King Farm V Condos
103	 King Farm Two Condos, Phase II
104	 King Farm Two Condos, Phase I
105	 King Farm Two Condos, Phase III
106	 King Farm Four Condo Building I
107	 King Farm Four Condo Building II

108	 King Farm Village Center 	
	 Condos I
109	 King Farm Village Center 	
	 Condos II
110	 King Farm Village Center 	
	 Condos III
111	 Bailey’s Commons Condos, 	
	 Phase I
112	 Bailey’s Commons Condos, 	
	 Phase II
113	 Irvington Centre Condos

IN THE CITY
	 The City of Rockville is committed to 
providing responsive, citizen-centric public 
service that connects its many diverse neigh-
borhoods and residents. 

Concerns and Requests 
	 City staff responds to online inquiries 
on a wide range of topics – from potholes 
to tree trimming to property maintenance – 
at  www.rockvillemd.gov/reportaconcern.

Police
	 The Rockville City Police Department 
is a fully accredited agency that works 
with the community to provide the best 
police protection, services, education and 
enforcement. The department is commit-
ted to community policing that ensures the 
safety and protection of homes, businesses, 
schools and the people who occupy them. 
Visit the police station in the historic post 
office building at 2 W. Montgomery Ave., 
or call 240-314-8900. Learn more at www.
rockvillemd.gov/police.

Parking 
	 Rockville maintains its parking meters 
and lots, enforces parking regulations, issues 
parking permits for residential areas and 
collects parking fines. Learn more at www.
rockvillemd.gov/parking.

Meet with the Mayor or a 
Councilmember
	 Meet with the mayor or a councilmem-
ber during drop-in sessions held monthly 
from 5:30-6:30 p.m., before a Monday meet-
ing of the Mayor and Council. Call the City 
Clerk’s Office at 240-314-8280 to sign up. 
Find the drop-in schedule at www.rockville 
md.gov/drop-in.

Elections and Voting 
	 The city holds elections for a mayor and 
four councilmembers every four years. The 
next city election will be in 2019. Registered 
voters who live within Rockville’s corporate 
limits may vote in city elections. Learn more 
about city elections and registering to vote 
at www.rockvillemd.gov/election. 

Centers and Facilities
	 Each home in Rockville is within a short 
walk of a city park. The city is home to 
more than 1,000 acres of parkland through-
out 33 passive and 32 active parks. Find 
one near your home at www.rockvillemd.
gov/parks. With a civic center, community 
centers, a nature center, swim and fitness 

center, senior center and a full range of out-
door recreation amenities, Rockville offers 
a variety of recreational opportunities for all 
residents. Find one at www.rockvillemd.gov/
centers-facilities.
•	 Lincoln Park Community Center
	 357 Frederick Ave., Rockville, MD 20850
	 240-314-8780
	 www.rockvillemd.gov/lpcc
•	 Thomas Farm Community Center
	 700 Fallsgrove Dr., Rockville, MD 20850
	 240-314-8840 
	 www.rockvillemd.gov/thomasfarm 
•	 Twinbrook Community Recreation 

Center
	 12920 Twinbrook Parkway, Rockville, 

MD 20850
	 240-314-8830 
	 www.rockvillemd.gov/twinbrook 
•	 Rockville Swim and Fitness Center
	 355 Martins Lane, Rockville, MD 20850
	 240-314-8750
	 www.rockvillemd.gov/swimcenter
•	 Glenview Mansion at Rockville Civic 

Center Park
	 603 Edmonston Dr., Rockville, MD 20851
	 240-314-8660
	 www.rockvillemd.gov/glenview
•	 Croydon Creek Nature Center
	 852 Avery Rd., Rockville, MD 20851
	 240-314-8770
	 www.rockvillemd.gov/croydoncreek
•	 Rockville Senior Center
	 1150 Carnation Dr., Rockville, MD 20850
	 240-314-8800
	 www.rockvillemd.gov/seniorcenter
•	 RedGate Golf Course
	 14500 Avery Rd., Rockville, MD 20851 
	 240-406-1650
	 www.redgategolf.com

AROUND THE HOUSE
Refuse and Recycling
	 Rockville provides a comprehensive 
and environmentally friendly recycling and 
refuse program for single-family homes and 
most townhouses. Single-stream recycling 
of mixed paper, metals, clear and colored 
glass, and plastics allows residents to recycle 
many items. The city also provides special 
collections for household hazardous waste, 
electronics and bulk refuse items that do not 
fit into recycling and refuse carts, including 
metal items such as appliances and furniture. 
Learn more at www.rockvillemd.gov/ 
recycling-refuse. 

Paying Utility Bills
The city offers online bill payment for wa-
ter and sewer service. Customers may also 
choose to receive bills by email rather than 
by mail. Learn more at www.rockvillemd.gov/
utilitybilling. Not every residence or business 
within Rockville receives water and sewer 
service from the city. Some are served by the 
Washington Suburban Sanitary Commission 
(www.wssc.com). Residents should check 
their utility bill to see if it is issued by the city 
or by WSSC, or may find their service pro-
vider by entering their address on a map at 
www.rockvillemd.gov/water. For billing ques-
tions, call 240-314-8420 Monday through 
Friday from 8:30 a.m.-5 p.m.

Water and Sewer Emergencies
	 The Department of Public Works 
provides a 24-hour emergency line at 240-

NEIGHBORHOODS MAP LISTING

314-8567 for reporting water leaks, sewer 
backups and overflows, and other emergen-
cies related to water and sewer service, or 
to streets. Details about water main breaks 
and sewer line overflows affecting more 
than 25 residences and/or businesses are 
posted at www.rockvillemd.gov/water 
sewerbreaks. 

Property Taxes
	 The city charges residents a real prop-
erty tax and charges businesses a real and 
personal property tax. The tax rates for 
Fiscal Year 2017, which ends June 30, equal 
$0.292 per $100 of assessed value for real 
property and $0.805 per $100 of assessed 
value for personal property. More than 
half of the city’s general fund revenue is 
derived from real and personal property 
tax. Learn more at www. rockvillemd.gov/
budget. The Maryland State Department 
of Assessments and Taxation is responsible 
for determining the assessed values for all 
properties in Rockville. The city’s prop-
erty taxes are billed on the Montgomery 
County consolidated tax bill in July of each 
year. Learn more at www.montgomery 
countymd.gov/finance.

Leaf Collection Tips 
	 The city vacuums leaves from 
alongside neighborhood streets each 
spring and fall. Collection dates are an-
nounced in “Rockville Reports” and at 
RockvilleReports.com. Visit www.rockville 
md.gov/leafcollection for collection tips and 
an interactive map that allows residents to 
input their address to learn when leaves will 
be collected in their neighborhood.

Street Trees 
	 The City Forester’s Office is respon-
sible for maintaining trees along city streets 
within the public right of way, in parks 
and around city facilities. In general, street 
trees are located between the curb and 
sidewalk. Learn more at www.rockvillemd.
gov/trees. 

Sidewalks
	 Do you know a neighborhood that 
could use a sidewalk? The city’s Sidewalk 
Prioritization Policy helps determine the or-
der in which the city constructs sidewalks. 
Rockville residents may circulate a petition 
to have new sidewalks constructed. Learn 
about the policy, view a map of sidewalks 
prioritized for construction and find peti-
tion forms at www.rockvillemd.gov/ 
sidewalks.

Snow Shoveling 
	 Snow and ice removal is the responsi-
bility of the owner, occupant or community 
association of the property adjacent a side-
walk, driveway or entrance. Snow and ice 
must be cleared within 24-72 hours of the 
end of a snowfall, depending on the snow-
fall totals (up to 3 inches = within 24 hours; 
3-9 inches = within 48 hours; 10 inches or 
more = within 72 hours). Learn more about 
how Rockville responds to snow – and 
what property owners’ and residents’ re-
sponsibilities are – at www.rockvillemd.gov/
winterweather.

Licenses and Permits
	 The city issues building, fence and other 
permits. Apply at www.rockvillemd.gov/
isd. Marriage licenses are issued by the 
Montgomery County Circuit Court. Learn 
more at http://bit.ly/MoCoMarriageLicense.

Animal Regulations
	 Effective July 1, 2015, any dog, cat or 
ferret over 4 months old must be licensed 
and, when off premises, wear a tag and 
collar, unless they are microchipped. Pet 
license applications are available at www.
rockvillemd.gov/animalcontrol. 

Code Enforcement
	 City inspectors conduct community 
enhancement inspections to identify code 
violations, educate the community about 
property maintenance codes, improve 
overall quality of life in neighborhoods and 
preserve property values. Typical code 
violations include abandoned or junk ve-
hicles; chipped and peeling paint; defective 
sheds, garages, or fences; general exterior 
maintenance; pest or rodent infestation; 
missing address numbers; missing or defec-
tive smoke detectors; overcrowding or 
prohibited habitation; parking on grass; 
tall grass and weeds in excess of 10 inches; 
trash accumulation; and unsanitary condi-
tions. Learn more at www.rockvillemd.gov/
codeenforcement.

Historic Tax Credits
	 City, state and federal tax credits are 
available for properties located within 
designated historic districts or listed in the 
National Register of Historic Places. For 
any one project, a property owner may 
apply for all programs (local, state, and fed-
eral) for which they qualify. Learn more and 
find applications at www.rockvillemd.gov/
historictaxcredits. 

AROUND TOWN
	 Rockville residents can find many 
amenities and services near their neighbor-
hoods, making living in Rockville convenient.

U.S. Post Offices: www.usps.com 
•	 Pike
	 143 Rollins Ave., Rockville, MD 20852
	 301-231-5973
•	 Rockville
	 500 N. Washington St., Rockville, MD 	
	 20850
	 301-762-5802 
•	 Twinbrook
	 2001 Veirs Mill Road, Rockville, MD 	
	 20851
	 301-762-8536

Encuentre la información en www.rockvillemd.gov.
www.rockvillemd.gov 에서 정보를 얻으실 수 있습니다.

如欲了解更多信息，请访问 www.rockvillemd.gov.
Tìm hiểu thông tin tại www.rockvillemd.gov.

Информация предоставлена на www.rockvillemd.gov.



Libraries
•	 Rockville Memorial Library
	 Rockville Town Square Plaza, 21 		
	 Maryland Ave., Rockville, MD 20850 
	 240-777-0140 
	 www.montgomerycountymd.gov/	
	 Library/branches/rockville.html 
•	 Twinbrook Library
	 202 Meadow Hall Drive, Rockville, MD 	
	 20851
	 240-777-0240
	 www.montgomerycountymd.gov/	
	 Library/branches/twinbrook.html

Rockville Volunteer Fire Department: 
www.rvfd.org 
•	 Station 3
	 380 Hungerford Drive, Rockville, MD 	
	 20850 
	 301-424-2311 
•	 Station 23
	 121 Rollins Ave., Rockville, MD 20852
	 240-773-4723

County Government
•	 Montgomery County Government
	 Executive Office Building
	 101 Monroe St., Rockville, MD 20850 
	 311 
	 www.montgomerycountymd.gov 
•	 Montgomery County Council
	 Stella B. Werner Council Office Building
	 100 Maryland Ave., Rockville, MD 20850
	 240-777-7900
	 www.montgomerycountymd.gov/council

Transit
•	 Capital Bikeshare
	 1-877-430-2453 
	 www.capitalbikeshare.com 
	 www.rockvillemd.gov/bikeshare
•	 Washington Metropolitan Area Transit 	
	 Authority (Metrobus, Metrorail)
	 202-637-7000; TTY: 202-962-2033 
	 www.wmata.com 
•	 Ride On (bus)
	 301-217-7433 
	 www.montgomerycountymd.gov/dot-	
	 transit

HELP YOUR NEIGHBORS
	 Rockville supports community mem-
bers in need. The city’s Community 
Services Division provides referrals to 
outside human service programs, monitors 
city-funded human service programs and 
delivers prevention and intervention pro-
grams and services for youth and families.

Rockville Emergency Assistance 
Program (REAP)
	 Emergency financial assistance is avail-
able for eligible city residents experiencing a 
financial crisis such as eviction, foreclosure 
or utility shut-off, or who need one-time-
only prescription medication. Referrals for 
emergency food, clothing, financial/employ-
ment counseling and income tax assistance 
are also available. Call 240-314-8310 to 
determine eligibility. Learn more at www.
rockvillemd.gov/REAP.

Information and Referrals
	 City staff can help residents find finan-
cial assistance, career counseling, housing 
and temporary shelter, emergency food, 

child care, treatment for drug and alcohol 
abuse, health care and help with many other 
needs. For more information, call 240-
314-8310 or visit the Community Services 
Division on the first floor of City Hall, 111 
Maryland Ave.

Home Rehabilitation Grants
	 The city helps low- and moderate-
income homeowners make repairs to 
their homes through the Single-Family 
Rehabilitation program. The forgivable loan 
program covers a portion or all of the cost, 
typically up to $25,000, of repairs such as 
roof replacement, plumbing and electrical 
upgrades, furnace replacement and kitchen 
and bathroom improvements. For more 
information, eligibility criteria and the ap-
plication form, visit www.rockvillemd.gov/
singlefamilyrehab or contact Martin Dasler, at 
240-314-8208 or mdasler@rockvillemd.gov.

Community Mediation
	 Community mediation sessions can as-
sist in resolving conflicts between neighbors, 
co-workers, landlords and tenants, busi-
nesses and customers or employers and 
employees. To discuss an issue that might be 
appropriate for mediation, call 240-314-8316 
or visit www.rockvillemd.gov/community 
mediation.

Senior Support Services
	 The Rockville Senior Center connects 
seniors to services such as information and 
assistance in English and Spanish, resource 
referrals, customized individual assistance, 
home and hospital visits from staff, emergen-
cy financial assistance and financial assistance 
for center memberships. The center also 
provides transportation, snow removal, help 
finding contractors for home maintenance 
and repairs, and education, meal, and well-
ness programs. Learn more at www.rockville 
md.gov/seniorservices.

Rockville Villages
	 Villages are local, volunteer-led, grass-
roots organizations that support Rockville 
neighbors who choose to age-in-place. They 
foster social connections through activities 
and events and coordinate volunteer help 
at home using a neighbor-helping-neighbor 
model. Each village is unique and reflects the 
character, interests and needs of the com-
munity that creates it. Learn more at www.
rockvillemd.gov/rockvillevillages. 

Snow Shoveling
	 Seniors 60 and older may request as-
sistance with clearing snow. To request 
assistance – or to volunteer to help a neigh-
bor in need – visit www.rockvillemd.gov/
seniorsnowremoval or call 240-314-8810 or 
240-314-8819. 

Financial Assistance for Participation 
in Recreation Programs
	 The City of Rockville believes that ev-
eryone, regardless of income, should be able 
to participate in its recreation opportuni-
ties. The Recreation and Parks Department 
offers financial assistance programs so that 
everyone can play. Learn more at www.
rockvillemd.gov/recreation/financial 
assistance.

ROC-N Matching Grant Program
	 Neighborhood organizations may 
apply for monetary assistance for com-
munity projects and initiatives through the 
Rockville’s Organizing Communities and 
Neighborhoods (ROC-N) Matching Grant 
Program. The program is built upon the 
premise that people who live and work in 
a neighborhood are best able to identify its 
needs, make improvements and devise so-
lutions to problems. Learn more at www.
rockvillemd.gov/ROC-NGrant.

DIVERSITY IN THE CITY
	 Rockville is a diverse city that strives 
to create an inclusive place for all to 
live, work and visit. For a closer look at 
Rockville’s demographics and diversity, visit 
www.rockvillemd.gov/trends. 

Human Rights
	 Rockville’s Human Rights Program 
works to ensure equal treatment, free 
of discrimination, for people who live 
in, work in or visit the city. The city’s 
Human Rights Commission is charged 
with minimizing the effects of conflict and 
promoting appreciation of diversity within 
Rockville. Residents or visitors who feel 
that they have experienced discrimination 
based on age, ancestry, creed, color, dis-
ability, marital status, national origin, race, 
sexual orientation, gender or presence of 
children may file a complaint through the 
Human Rights Office. Learn more at www.
rockvillemd.gov/humanrights or call 240-
314-8316.

Americans with Disabilities Act
	 The city is committed to providing ac-
cess to city programs and services through 
the Americans with Disabilities Act 
(ADA). Community members in need of 
a modification to assist them in attending 
a city program or accessing a city facility 
or service should fill out the online ADA 
Request for Modification Form at www.
rockvillemd.gov/ada or contact Janet Kelly, 
ADA coordinator, at 240-314-8108, relay 
711, TTY 240-314-8137 or jkelly@rockville 
md.gov.

Translation Services
	 A Language Line allows community 
members to receive foreign language 
translation when they call the city’s main 
number at 240-314-5000. Hearing- or 
speech-impaired callers to the city can 
use relay 711 or TTY 240-314-8137. The 
city uses a translation service to translate 
some documents and materials. The city’s 
website and RockvilleReports.com both 
offer Google Translate options. Using the 
“Select Language” bar on the right side of 
each webpage, users can select from 20 
different languages on RockvilleReports.
com and from more than 100 languages on 
www.rockvillemd.gov.

Asian Pacific American Task Force
	 The Asian Pacific American Task 
Force fosters communication between 
the Asian-American community and the 
city government. The task force also 
provides resources, educates the gen-
eral public about the contributions of 
Asian-Americans and engages the Asian-
American community (businesses and resi-
dents) in city-sponsored activities. Learn 
more at www.rockvillemd.gov/apatask 
force or call 240-314-8316.

LGBT Liaison
	 The city’s LGBT liaison acts as a point 
of contact for the LGBT community, pro-
viding information, referral services, co-
ordination, advice and general assistance. 
The liaison also helps community members 
address concerns about LGBT well-being, 
safety and rights. Contact Janet Kelly at 
240-314-8316 or jkelly@rockvillemd.gov. 

Celebrate Rockville
	 Rockville hosts special events through-
out the year that bring our diverse com-
munity together, including family-friendly 
festivals, ceremonies honoring military vet-
erans and celebrations of the many cultures 
that make up our city. Learn more at www.
rockvillemd.gov/recreation/events. For fun 
things to do each week, visit www.rockville 
md.gov/thisweek and sign up to receive a 
weekly email featuring news about recre-
ation and other city programs, arts and 
community events, and community meet-
ings.

GET INVOLVED
Boards and Commissions
	 Community members are encouraged 
to lend their time and expertise to a city 
board or commission. Boards and com-
missions provide the Mayor and Council 
with informed public opinions, thoughts 
and ideas that shape the city. Find a list of 
boards and commissions, vacancies and an 
Expression of Interest Form at www. 
rockvillemd.gov/boardscommissions or 
contact the City Clerk’s Office at cityclerk 
@rockvillemd.gov or 240-314-8280.

Volunteer 
	 The city offers opportunities to vol-
unteer with the Community Services or 
Environmental Management divisions and 
Recreation and Parks Department, includ-
ing through the Rockville Senior Center 
and teen programs. Learn more at www.
rockvillemd.gov/volunteer. 

Rockville City Academy
	 Rockville City Academy provides op-
portunities for residents to learn from the 
city’s senior staff about how the city oper-
ates and to tour city facilities. Learn more 
at www.rockvillemd.gov/academy. 

Citizens Police Academy
	 Learn what it takes to be a city police 
officer, in this free course that includes 
hands-on training and a closer look at 
crime scene processing, firearms simula-
tions, the K-9 unit, traffic law, detectives 
and investigations, and the bomb unit. For 
more information, email Cpl. Ken Matney at 
kmatney@rockvillemd.gov.

Donations and Sponsorship 
Opportunities
	 Community members’ financial con-
tributions help preserve and enhance the 
parks, facilities, programs and services that 
touch the lives of many residents. Learn 
more at www.rockvillemd.gov/donate. 

GET CONNECTED
Connect With Us
	 Rockville offers many ways to con-
nect with your city government, including 
through print, television and social media. 
RockvilleReports.com brings the print edi-
tion of the city’s monthly newsletter to 
life in a shareable, translatable format with 
links, videos and the latest city news. The 
“eNeighborhoods News” monthly elec-
tronic newsletter delivers news about city 
issues, projects, events and meetings that 
are important to neighborhoods. It’s just 
one of the e-newsletters and alerts com-
munity members can sign up for at www.
rockvillemd.gov/notifyme. 
	 Broadcasting on county cable channel 
11, Rockville 11 helps community mem-
bers connect with their city through news 
programming, live public meetings and 
special features highlighting the city’s neigh-
borhoods and residents. Learn more and 
watch live streaming at www.rockvillemd.
gov/rockville11. Find Rockville 11 videos at 
www.rockvillemd.gov/youtube. 
	 Find more ways to connect with the 
city at www.rockvillemd.gov/connections. 
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